roCcyJIAPCTBEHHOE BIOJDKETHOE VUPEXEHUE KYJILTYPbI FOPOJIA CEBACTOIOJIA
KYJH)TYPHO-I/IH(DOPMAHI/IOHHI)Iﬁ HEHTP

NMPUKAS3

M J CeBacTOI0JIb __'{__ff/

OO0 yTBEpXKACHUH JTOKaJIbHO-TTPABOBBIX
axtos T BYK «KHWLl» B yacTH obecrneyeHust
ycJ10BHi IOCTYTHOCTH JUIA MHBAJU/I0B U

JPYTUX MaToMOOHMIBHBIX rpaxiaaH

B 1ensax coOnoeHUs TpeGoBaHNH [OCTYHOCTH JUIA MHBAIMIOB U
[pe0CTaBIIIEMBbIX yCIIYT B 'BYK “KUL”, npuKa3blBalo:

| B cBsi3M ¢ H3MEHEHHEM Ha3BaHMsA JOIKHOCTH, CUMTATb OTBETCTBEHHLIM 34
KOOp/JMHALIMIO BOINPOCOB, CBA3AHHBIX c co3JaHKMeM YCJIOBUH Uil WHBAIMJIOB 1
ApYTHX MaJoOMOOUIIbHBIX  IPYTIT gacenenus B I'BYK «KHLD» HavajbHUKa
TeXHUUECKOro OT/iesa SIHroIb/ T.B.

2. YrBepauTh [10AUTUKY obecriedetys yCIOBUH TOCTYITHOCTH JUTA WHBaJI1JI0B
W IApyrMX MajJoMOOW/IBHBIX FPNKIAH 0GbeKTa U MPEAOCTABIAEMBIX YCIIYT, @ TaKHKE
oKkaszaHus KM [pu  OTOM HeoOXoaMMOW — TmoMouu B ERVIK - il
(Tpunoxenue Ne 1).

3. YTBepauTh lIporpammy o0yueHus (MHCTpYKTaXKa) rmepcoHaa o BOTpOCAM,
CBSI3AHHBIM C OpraHm3alied H oGecrieueHueM JOCTYITHOCTH i MHBATNIO0B
o6pekTa u yeuyr (Hpuioxenne Ne 2).

4 Bo3OXWTh 00A3aHHOCTH MO OpraHusaliu paboThl 1O 0OECHEHCHHUIO
JOCTyNHOCTH 00BeKTa 1 yCIyT Ui MHBJIAA0B, HHCTPYKTaX nepconana H
KOHTPOJIb 3a COONIOJEHHEM COTpYAHUKaMHU TpeGoBaHMH JOCTYNMHOCTH JUIA
AHBATMIOB B OPraHU3allMy UHKEHEpa 10 OXpaHe tpyna KpanuBuHa .M.

5. YTBepAUTh [OJKHOCTHYIO MHCTPYKIMIO OTBETCTBEHHOTO COTpYAHNKA 32
opraHu3aliio padoThl M0 obGecrneueHno JIOCTyITHOCTH obbexkTa M yciuyr I
MHBAJIMIOB U HHCTPYKTaX MepcoHaia B yupexaenuu (ITpunoxeHue No 3).

6. Koutposib 3@  BbINOJHEHUCM HacToslIero IpHKasza  BO3JOXHUTH Ha
HauaJbHUKA TEXHUUECKOro oT/e/Ia Suroasn T.B.

JlupexTop T.B. 3ennHa




[Tpunoxere Ne 1
K [Ipukasy or «'/4» /7 2018 1. N oy

MOJIUTUKA
o0ecrnevyeHusi yCJIOBUH JOCTYITHOCTH /ISl HHBAJIMI0B M APYTHX
MAaJIOMOOHJIbLHBIX I'PakKIaH 00bEeKTA H NPEI0CTABJIAEMBIX yCJIYT,
a TAKIKEe OKA3AHHS UM IPH ITOM Heo0X01UMOii MOMOIIH
B [ocyaapcTBeHHOM 0KO/IKETHOM yUPeKACHHH KYJIbTYpbl FOpoia CeBacTonojs
«KyabTypHO-HH(OPMANHMOHHBIH LEHTP»

1. Hesin ¥ 3a/a4u MOJUTHKH oOecrieueHHsl YCJIOBHH J0CTYNHOCTH /sl HHBA/III0B H
HMHBIX MAJIOMOGHIBHBIX IPAK/IAH 00HEKTOB M NMPEA0CTAB/ISIEMbIX YCJIYT, a TAKKE OKA3aHl UM
npH 3TOM He0OX0AUMOi MOMOLIH

1.1. Hacrosimasi TOJIUTHKA OOeCIeueHHs YCJIOBHH JIOCTYIMHOCTH JUI MHBAIMIOB 11 MHBIX
MaJIOMOOHIIBHBIX I'PaXKIaH 0OBEKTOB M TPEIOCTABISACMbIX YCIYT, a TAKKe OKasaHHs UM 1P 5TOM
HeoGXOMMMOM oMoy (nanee — ITONMTHKA) OMpENENseT KIHOYeBble MPHHLIMIbBI M TPEOOBAHM,
HanpaBJeHHbIC HA 3aIUTY [1PaB UHBAIK/IOB IPU MOCCIICHAN UMH B ['ocyapCcTBEHHOM 010, [7KCTHOM
yupeKIeHuH KyJIbTypbl ropoga CeBacTornos «KynpTypHO-MH(GOPMALIMOHHBIA LEHTP» (Jliee —
Yupex/aeHHe) W TpH [OJyYeHHH YCIyr, Ha MPEJOTBpalleHHe JMCKPUMHHALMM MO DNpH3HAKY
WHBAJIHAHOCTH M COOJIIOICHAE HOPM 3aKOHOJATEeIbCTBA B cepe COLHUATBbHOM 3alMThl HHBAINIO0B
coTpyaHHKaMK YupexeHus (nanee — COTpyHUKH).

1.2. TlonuTika paspaboTaHa B COOTBETCTBUM C TMoONoXeHUAMH DeaepabHOro 3aKoid 0T 24
HosiOpst 1995 roma Nel81-@3 «O couuanbHOM 3alMTE WHBAJIHWIOB B Poccuiickoit deneparyu» ¢
W3MEHEHHMSIMH, BHEceHHbIMH DeepaibHbiM 3akoHom oT 01 jgexabps 2014 roma Ne 419-03 «O
BHECEHMH H3MEHEHMH B OT/eNbHBIC 3aKOHOaTeNbHble akThl Poccuiickoi Denepanuy 1o Bolipocam
COLMABLHOM 3aIUThl MHBAIUIO0B B CBsA3H ¢ paTudukanued KOHBEHLHN O IpaBax HHBAIMAOB, (nanee
— (denepanbHblii 3aKOH), NpHKazoM MuHuCTEpCTBa TpyAa H COLMAIBHOM 3aImuThl Poccuiickoi
®eneparmu ot 30.07.2015 Ne527n «O6 yreeprkueHuu [lopsxa obecrneyeHust YCIOBUN JOCTYIIHOCTH
JUISL MHBAIMIOB OOBEKTOB M IIPEJOCTABISIEMBIX YCIYT B chepe TPyaa, 3aHATOCTH H COINAIbHON
3alATh] HACETEHHUS, & TAKXKE OKA3aHMs UM MPU STOM HEOOXOIMMOH momommy (Janee — ITopsiaok),
MHBIMM HOPMATHBHBIMHU IIPABOBLIMH aKTaMH

1.3. Llenp [onautuku YupexaeHus — oOeclieyeHue BCeM rpaxkiaHaM — MoJyHare/iaM yCiyr B
YupeskaeHus, B ToM dnciie HHBanuiam 1 uibiM MI'H, paBHbIe BO3MOXKHOCTH IS pealin3aniin CBOUX
npas ¥ ¢BOOOJI, B TOM YHCJIE PaBHOE MPABO HA MOJY4YEHHUE BCCX HEOOXOAUMBIX COLMAJIBHBIX YCIIYT,
[peJIocTaBseMbX Yupex/ieHreM 0e3 Kako-mdo NMCKPUMHMHALMA MO NMPU3HAKY MHBA/IM/HOCTH
TIpHU MOJIL30BAHUH YCIIYyraMH Y 4Pk ICHUS.

3anauu [TonuTuky YupexaeHus:

a) obecrieueHHe pa3pabOTKH W pealu3ally KOMILJIEKCa Mep IO 00eCIICUeHHUIO Y\ JIOBHM
JOCTYIHOCTH sl MHBAJIM/I0B OOBEKTOB U MPEJOCTABISEMBIX YCIIYT, @ TAk)Ke OKasaH!si UM 1IpH STOM
HeoOxo Mol nomouyu COTpyAHUKAMH Y YPEIKICHHUS;

6) 3akperuieHue U pazbsicHenue COTPyJHHKAaM H KOHTpareHTam VYupexIeHUs OCHOBHBIX
TpeGoBaHui JOCTYIHOCTH OOBEKTOB M YCIIYr, YCTAHOBJCHHBIX 3aKOHOIATCILCTBOM Poccuiickoit
dejepalinm, BKIIOYAst OTBETCTBEHHOCTh U CAHKIUHU, KOTOPBIE MOTYT MPUMEHATHCA K Yapex/ieHUIO U
CoTpyiHHKaM B CBSI3H C HECOOJIFOJCHUEM YKa3aHHBIX TpeGOBaHUH WM YKJIOHEHHEM OT HX
MCIIOJIHEHUS;

B) hopmuposanue y COTPYAHHKOB H KOHTPAreHTOB ¢AMHOOOPa3HOro MOHMMAHHS [TouTUKH
Vupesxk/eHds 0 HEOOXOAMMOCTH OOECTIEUEHHs YCIOBUH JIOCTYIHOCTH IS HHBAJIMOB 001LUKTOB M
[peI0CTABIISIEMBIX YCIIYT, @ TAK)KE OKa3aHUs UM IIPH 3TOM HeoOX0AMMOM MOMOLIN;

r) sakperienue obs3anHoctei COTPYIHUKOB 3HAaTh M COOMIOAATh MPUHIHUIIL! 1 TpeOOBaHUA
Hacrosiied ITOMUTHUKM, KIIOYEBLIE HOPMBI 3aKOHOJATEIbCTBA, A TAKKE MEPbl U KOHNKPETHBIC
NeliCTBUS MO 0BECIIEUCHUIO YCIOBUH JOCTYIHOCTH ISl HHBATMIOB OO0BEKTOB M MPENOCTARTICMBIX
yCIIyT;

1) (GopMHUpPOBAaHKE TOJEPAHTHOrO co3HaHust COTPYAHHMKOB, HE3aBUCHMO OT 3aH)(\aeMOH
JIOJHDKHOCTH, 110 OTHOLICHHIO K HHBAJIMJAHOCTH U HHBATIUIAM.



1.4. Mepnl 1m0 00CCIEYEHHIO YCIOBHH JOCTYMHOCTH ISl HHBAIMIOB OO0LEKTOB M
PEAOCTABIISIEMBIX YCIIYT, IPUHUMAEMBIE B Y UPEIKACHUH, BKITIOYAIOT!

a) omnpeJie/icHHe JODKHOCTHBIX JIMIL Y YPEIKICHHU S, OTBETCTBEHHBIX 3@ O0ECIIEYEHHUE . IOBUN
JIOCTYITHOCTH JJI1 HHBAJTUIOB OOBEKTOB U IPEJIOCTABIISIEMBIX YCIIYT, @ TAK)KE OKa3aHUE UM 11DH 9TOM
HEOOXO0/IMMOH NTOMOLLH;

6) oOydeHune ¥ MHCTPYKTHpOBaHWe COTPYIHUKOB MO BOMPOCAM, CBSI3aHHBIM C 00ECIC EHHEM
JOCTYITHOCTH JUUIsl MHBAJIKUA0B OOBEKTOB U YCIIYT € YUETOM UMEIOLIMXCS Y HUX CTOMKUX paccTpoMcTB
GyHKIME opraHu3Ma U OrpaHUYCHUH )KU3HEAEATEIIbHOCTH;

B) CO3/IaHHe MHBAJIHMIaM YCIOBHHM TOCTYMHOCTH OOBEKTOB B COOTBETCTBUH € TpeOoOBliUAMH,
YCTAHOBJICHHBIMU 3aKOHOIATEIbHBIMU YU HHBIMA HOPMATHUBHBIMU IIPABOBBIMH aKTaMH;

) CO3JaHHMe WHBAIWAAM YCJIOBHU JOCTYIHOCTH YCIYr B COOTBETCTBHH C TPeOOBAHHIMH,
YCTAQHOBJICHHBIMU 3aKOHO/IATEIbHBIMU M UHBIMU HOPMATUBHBIMH IIPABOBLIMH aKTaMH;

€) 3aKJIIOUEHUE JIOTIOJHUTEIbHBIX COTJIAICHHUH ¢ apeH104aTeNIeM 110 BKIIIOYEHHIO B 11DOEKTHI
JIOTOBOPOB apeH/ibl 00beKTa (3MaHUH ¥ MOMEIIECHUH, 3aHUMAEMBIX YUDPEXKICHUEM) MOJIOKCHUH O
BBINIOJTHEHUH COOCTBEHHMKOM 00BeKTa TpeOOBaHHM MO 00ECIEUECHUIO YCIOBHHM JOCTYIMHOCTH JJIsl
MHBAJIMJIOB JAHHOTO OOBEKTA;

K) OoTpaxkeHH€ Ha oduuUaTbHOM caiTe YupexaeHHs HHPopMaLHUH MO O00ECHCUYEHHUIO
YCJIOBUH JIOCTYITHOCTH JUISl HMHBAJIWJIOB OOBEKTOB YUPEXKAECHUS MU IPENOCTABIAEMBIX VCIYr C
nyOnupoBanueM uHpopmaluu B hopmarte, JIOCTYITHOM JUIsi HHBAJIUAOB 110 3PEHHUIO.

2. Ucnoab3yemblie B [losinTuke NoHATHS U onIpe/ieIeHUS

2.1. MHBasin — JMI0, KOTOPOE MMEET HapylleHHE 3/I0POBbSl CO CTOMKHM pPacCTPOICTBOM
byHkuuii opranusma, oOyc/OBIEHHOE 3a00JIEBAHUSMH, IOCIEJACTBUSAMU TpaBM WM AC(EKTaAMH,
MPUBOJISLIEE K OTPAHUUYCHUIO )KU3HEAESTEIbHOCTH U BBI3BIBAIOIIEE HEOOXOAUMOCTD €0 COINa/IbHON
3aluThl (cTaThst | DenepanbHOrO 3aKoHA);

2.2. WHBaJMJAHOCTH — 3TO OBOJIOLUOHUPYIOIIEE NOHATHE; WHBAIMIHOCTD SIBIISIETCS
pe3yJbTaTOM B3aWMOJCHCTBUSI MEXKIYy HMEIOLIMMHU HapyIIEHHUs 310pOBbs JIIOIABMH U CPC/(OBBIMH
OaprepamMu (puznyecKuMu, HHHOPMALUOHHBIMHU, OTHOILIEHYECKUMH ), KOTOPbIE MEILIAOT UX 110JIHOMY
U 3pPEeKTUBHOMY YYaCTHIO B JKH3HH oOmecTBa HapaBHe ¢ Jpyrumu (KoHBeHIMs o [paBax
MHBaIU10B, [IpeamOyna).

2.3. JIuckpUMUHALIMS IO MpPU3HAKY HHBAIMIHOCTUH — J1000€ pasziuyue, UCKIIoUCHUC HIIH
OrpaHMYEHHE 10 MPUUMHE WHBATUJIHOCTH, LIEIbIO JIUOO0 pe3yslbTaToM KOTOPBIX SIBIISIETCS yMaIEHHE
WIA OTpUL@HHE [pU3HAHMUS, peallM3allii WJIM OCYLIECTBJEHHs HapaBHE C JPYIHMI BCEX
rapaHtupoBaHHbix B Poccuiickoit ®Pegepauuu npaB U cBoOOJ UeloBeKa W TIpaxAdiidHA B
MOJIMTUYECKON, IKOHOMUUECKOH, COLIMAIbHOM, KYJIbTYPHOH, IpaXkIaHCKOHN WK JTF000H MHON 00nacTu
(ctatest 5 PenepalibHOrO 3aKOHA). ’

2.4. OObeKkT (couMalbHOM, HWHXKEHEPHOM M TpPAHCHOPTHOW HHOPACTPYKTYPhI) — IKHJIOE,
00IIeCTBEHHOE ¥ IMPOU3BOJCTBEHHOE 3JIaHHE, CTPOCHUE U COOPYXKEHHE, BKJIOYAs TO, B KOTOPOM
pacroioKeHbl  (PU3KYJIbTYPHO-CIIOPTUBHBIE YUpEeXJCHHUS, YUPEeKICHUS KYyJIbTYpPbl H JIpyrHe
YypexaeHus.

3. OcHOBHbIE NPHHIMIBI 1EATEILHOCTH YUpeKIeHus, HANPaBJeHHOlH Ha obecricyenne
YC/IOBHH JOCTYNHOCTH /I HHBAJIHI0B O0bEKTOB H IMPEI0CTABJASEMBIX YCJIYr, a TaKiKe
OKa3aHHe UM IIPH 3TOM He00XO0IMMOii MoMoImu

3.1. JledarenpHOCTh YupeK/IeHHs, HAIIPaBICHHAS Ha 00CCIICUCHHE YCIOBHH JOCTYIHOCTH IS
MHBAIUIOB 00BEKTOB U INPEIOCTABISEMBIX YCIYT, a TakiKe OKa3aHHE UM IIPU 3TOM HeoOXO,[MMON
MOMOIIM B Y UpPEXKIAEHHUS OCYLIECTRIISETCS HA OCHOBE CJEAYIOIINUX OCHOBHBIX IIPUHIIMITOB:

a) yBaXCHHE JIOCTOMHCTBA YEJIOBEKA, €ro JMYHOH CaMOCTOSITEIBHOCTH, BKIIKOYAs CROOOY
JIeJIaTh CBOH COOCTBEHHBIHN BBIOOP, M HE3aBUCHMOCTH;

0) HeIMCKpUMUHALHS;

B) 10JIHOE U 3(h(heKTHBHOE BOBJICUCHKE U BKITIOUCHHE B OOIIECTBO;

I') YBaXXEHHE OCOOEHHOCTEH WHBAIMIOB U MX MPUHATHE B KAUECTBE KOMIIOHEHTA JI10;ICKOTO
MHOrooOpa3us ¥ 4acTH 4eJI0BEYeCTBa;

J1) PaBEHCTBO BO3MOKHOCTEIH;

€) JOCTYIHOCTB;

7K) PABEHCTBO MYKUMH U JKEHIIHH;



3) yBaKeHHe Pa3BUBAIOLIMXCA CIOCOOHOCTEH JeTell-MHBATMIOB U yBaXKCHHE NpaBa /ICTeH-
MHBAIU/I0B COXPAHSITh CBOK HH/IMBHYaJIbHOCTD.

4. O6aactb npuMeHeHust [ToTMTHKH U KPYT JIML, NONAJA0MHX 101 €€ AeificTBHE

4.1, Bee CoTpyaHuku YupexaeHus J0KHBI PYKOBOACTBOBATHCS Hacrosue# [lonyikon u
coOJIIO/IaTh €€ MPUHIIMIIBL ¥ TPEOOBaHUS.

4.2. TpuHumnbl 1 TpeboBaHus HacTosIeH [10MTHKY pacpOCTPAHAIOTCS Ha KOHTparcHTOB U
COTpYHUKOB YUpEKJEHHs, a TaKKe Ha MHBIX JIHI, B TeX CIIydasix, KOrJia COOTBETCTBYIOLIHE
0GS3aHHOCTH 3aKpeIieHbl B JOroBOpax € HMMH, B WX BHYTPCHHMX JIOKYMCHTAX, 00 11PSIMO
BBITEKAIOT U3 DeiepanbHoro 3aKoHa.

5. YnpapJieHue AesiTeIbHOCTBI0 YpeKIeHul, HANpaBJIeHHOIl Ha obecrevyeHue yCi0BHH
OCTYNHOCTH /Il HHBAJIMI0B 00BHEKTOB M NMPEI0CTABIAEMBIX yCIYT, 2 TAK/KE 0KA3aHUC 1M MPHU
YTOM HEO0XOAUMOMH NMOMOIIN

DpdexTrBHOE yIpaBjeHHE JICATENHHOCTBIO Yupex/ieHusi, HarpaBIeHHOH Ha obeciicueHue
YCJIOBHH JIOCTYIIHOCTH JUIs MHBAJIUIIOB 00BEKTA U MPEJOCTABIAEMBIX YCIYT, @ TAKKC OKa3ulHC UM
MpH 5TOM HEOOXOAWMOW [MOMOIIM JIOCTHraeTes 33 CHCT IPOJAYKTHBHOIO M  ONEPATHBHOIO
B3anMoJIeiicTBrsl pupekTopa Yupexaenus u CoTpyAHUKOB YdapexaeHus.

5.1. Jlupekrop YupexJIeHHs ONpeIesseT KIHOYCBbIC HalpaBjCHUA [TonmuTHKH, YTREP/KIACT
[TOJMTHKY, PACCMATPUBAET W YTBEPHKIACT HEOOXONUMBIC M3MCHCHH: H JIOTIOJIHEHUS, OpIaiiU3yeT
o6IMil KOHTPOJIb 3a €e peajn3aluei, a TaKKe OLIEHKOM pe3ynbTaroB peanuszauuy [loniTuku B
YypexaeHUs.

5.2. Jlupektop VYupexIeHHs OTBedaeT 32 [MPAKTHYecKoe MPHMEHEHHE BCEX MED,
HAIPaBJICHHBIX HA 00eCreyeHne MPUHIUIIOB U TpeGoBanuit [1oanTHKK, OCYIIECTBIIAET KOHTPOIIb 38
peanu3aiueit [lonuTHKE B Y UpEKICHHUS.

5.3. CoTpyaHHKH YupexIeHHs OCYLIECTBIIAIOT MEPBI IO peanmuzanmu llositikn B
COOTBETCTBUH C JIOJDKHOCTHBIMH MHCTPYKLHAMH.

5.4. OCHOBHBIE NOJOXKeHMs [IONMTHKM YUPEKJICHUS [OBOAATCS JO CBCACHILI BCEX
COTpYAHMKOB YUpEHKICHHS W HCIOIB3YIOTCS IpH HHCTPYKTAXE H o0ydeHHH mepcotia I0
BonpocaM Y4pexkaeHus A0CTYIHOCTH 0OBEKTOB M YCIyT, a TaKKe OKasaHWs IpU STOM [OMOLIH
MHBAJIU/IaM.

6. YcaoBUsl JOCTYIHOCTH 00bEKTOB YUpPEKIeHHsS] B COOTBETCTBUH € YCTAHOBJICHHBIMH
TpeOOBAHUAMHU

6.1.Bo3MOXKHOCTH OCCIPENITCTBEHHOIO BX01a B 00BEKT U BbIXOJIa U3 HETO;

6.2. BO3MOXKHOCTH CAMOCTOSATEIBHOIO NEPEABHKEHUs 10 TCPPUTOPUN o0beKTa B LEIAX
JOCTYIAa K MECTY MpPEIOCTaBICHUs YCIyrH, IIpH HeOOXOMMMOCTH, ¢ ToMoIpo COTpy/(HUKOB
YupexIeHNs, TPEJIOCTABISIOIHNX YCIYIH;

6.3. BO3MOYKHOCT MOCA/IKH B TPAHCTIOPTHOE CPEICTBO M BHICAZKH U3 HErO Nepe/l BXOIOM Ha
00BEKT, IIPH HEOGXOAMMOCTH, ¢ TOMOITEI0 COTPYIHUKOB Y UPEKICHHS;

6.4. ConpoBOX/JCHHE HMHBAIMIOB, HMMCIOMINX cTOMKHE HapylleHHs QYHKUAHA 3petus U
CAMOCTOSTELHOTO [IePEABHKEHHUSI [0 TEPPUTOPUI OOBEKTA;

.6.5.CoyieficTBe MHBAIMLY TPU BXOJe B OOBEKT W BBIXOAC W3 HErO, UH(GOPMHPOBAHHE
MHBAIMIA O ZOCTYITHBIX MapIIPyTax 0OLIECTBEHHOIO TPAHCIIOPTa,

6.6.0kazanue yciuyr B AMCTAHIIMOHHOM PEXKHME W Ha J0MY, B TOM HHCJC OHOIMOTCUHBIX U
MHGPOPMALIMOHHBIX YCIIYT;

6.7.TTpeocTaBIEHIE JIBFOT Ha [OCCIIEHHUE KY/IBTYPHO-MACCOBRIX MEPOIPUSITHH TPOBO/IUMBIX
YupexaeHHeM;

6.6. Hannexaiee pa3MellieHHe HOCHUTENCH uHbOpMAIMH, HEOOXOIUMON NI obecricUeHHS
GecrpensTCTBEHHOr0 J0CTyNa MHBATMIOB K 0GBEKTaM M yCJIyram, ¢ y4eTOM OrpaHHucHHH HX
JKM3HE eI TEbHOCTH, B TOM dHcie ay0aupoBaHue HEOOXOMMMOM TSl TTOJTyHdeH s YCIIyTH 3By KOBOH H
3pUTEIbHON MH(pOpPMALMK, a TaKxke HaMuCel, 3HAKOB M MHOH TEKCTOBOW H rpag1ecKon
uH(bOpMALMK HA KOHTPACTHOM (OHE; ]

7. VeaoBusi JOCTYNHOCTH YCIYr YupeKaeHHsi B COOTBETCTBHH € yCTAHOBJICHHBIMH
TpeOOBAHUAMHU

7.1. Oxazanue CoOTpyaHMUKaM{ Y4YpEKICHUS HHBAIMIAM IOMOIIH, HEOOXOaUMOIT IS
MoJlyueHUs B JOCTYITHOH Ui HUX B (popme uH(pOPMALMK O TPaBUJaX MPEIOCTABICHUA yCIIyT, 00



OpOpPMIIEHUH HEOOXOIMMBIX JUI  TOTYYEHHS YCIyT JAOKYMEHTOB, O COBEPILUEHUU IPYIHX
HEOOXOAMMBIX 715l [TOJIYUEHHUS yCIIyT JeHCTBUI;

7.2, Oxazanue CoTpyaHukamu  YupesIeHus, NPE/IOCTAB/ISIOIMMYA  YCIIYTH,  HMHOH
HEOOXOAMMON MHBAIM/IAM TIOMOILHU B MPEOJIOJEHHN GApbepOB, MEIIAIOMIHX MOJTYYEHHUIO UM YCIIyT
HapaBHE C JPYTUMH JIMIAMHU;

7.3. Hamuuue KONUH JOKYMEHTOB, OOBSBICHHIA, UHCTPYKIUH O IOPSJIKE MPENOCTaBICHUs
yesyru (B TOM 4mcIe, Ha HHOOPMALIMOHHOM CTEH ).

8. Jlono/tHUTEILHBIE YCI0BHS AOCTYNHOCTH YCAYT B YupekaeHus

8.1. ObopynoBanue Ha NPHIETAIONUX K OOGBEKTY YUpexKAeHHUs TEPPUTOPHAX MeCT IS
MapKOBKH aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUOB,

8.2. ConpoBokK/IEHHE TOJTyuaTe sl COUMATBHON YCIyrH MpH MMEPEJIBHIKEHUN 10 TEPPHUTOPHU
YupexkieHusl, a Takke IpH [0J1b30BAHHH YCITYTaMH, [IPELOCTABIIAEMbIMU Opranuzaiuei.

9. OTBETCTBEHHOCTb COTPYAHHKOB 32 HECOO,II0AeHH e TpedoBanuii [Moaurukn

9.1. Jlupexrop Vupexaeuus u COTpyIHMKH YUpexJICHHS HE3aBUCHMO OT 3aHIMACMO
HOJKHOCTH, HECYT OTBETCTBEHHOCTH 3a COOJIIOAECHHE IPUHIMIIOB U TpeOoBaHuil [1ouTuKy. a rakke
38 JICHCTBHS (De3/eHCTBAE) NOMUHHEHHBIX M JIHLL, HAPYIIAIONIME STH PUHLMIBI 1 TpeboBariiis.

9.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HMCIIOJIHECHHUS TPeOOBAaHUHI K CO3/IaHHIO
YC/IOBHH JUls OECHPENsITCTBEHHOrO JIOCTYNa WHBAIMIAOB K OOBEKTAM M yCIyram YupcekaeHus
OTHOCATCST MEpbl JMCUUINIMHAPHOW M aJMHHHCTPATHBHOM OTBETCTBEHHOCTH, B COOTBETCTBHU C
3aKOHOJaTeNbCTBOM Poccniickoii denepanum.

10. BHeceHue usmeHenmii

Ilpu BbIsBNEHMH HeNOCTATOYHO S)(EKTUBHBIX MONOKeHHH [loNUTHKH, IIpA HU3MEHEHUHU
TpeboBanuil 3akoHoMaTenbeTBa Poccuiickoit ®eneparuu JUPEKTOP YUpexJIeHHsT 00eCI(CHUBAET
pa3paboTKy W pealn3alnio KOMIUIEKCA Mep 0 aKTyalH3alii HacTosmel [T0TUTHK.



¢

, [Tpunoxeiine No 2
K [Ipukasy ot « /4» 77 2018 1. NO/JZ/

IIporpamma
00y4yeHHsl (MHCTPYKTAasKa) NEPCOHAIA [0 BONpoOcaMm,
CBSI3AHHBIM C OpraHu3aluel H odecneyeHHemM J0CTYITHOCTH
AJISl HHBAJIN/10B 00bEeKTa M YCJIyr

Bce corpyanuku YupexaeHus, paboTaioliye ¢ HHBAIMIAMM, BKJIOYas CIELUL IUCTOB,
OKa3bIBAIOIIMX YCAYI'H, & TAKXKe BCIIOMOTATENIbHBIH IEePCOHAN JODKHBI MPONHTH HMHCTPYKTAX I10
BOITPOCAM, CBSI3aHHBIM C 0OECIIEYEHHUEM JIOCTYITHOCTH /ISl HHBAJIUI0B O0BEKTA U YCIIyr, B TOM YHCIIE
[0 PEILIEHUI0 3THX BOMPOCOB B YupexaeHus. Jlomyck Kk paboTe BHOBbL NPHUHATBIX COTPY/IHHKOB
VupexieHUs: OCYIIECTBISETCST TOC/e MPOXOXKIACHUS MEPBUYHOIO HHCTPYKTaXa M BIHCCEHHS
ceeeHuii 06 sToM B «KypHan ydera MNpOBENEHHs HMHCTpPYKTaXka IepcoHajia [0 BOlipocam
JOCTYITHOCTHY». -

[TOBTOpPHBIA MHCTPYKTaX MPOBOAUTCS MO IUIaHy paOOThl YUpEKIAEHHs, B YCTAHOB/ICHHBIC
CPOKH, C YYETOM IOCJIEI0OBATEILHOCTH PacCMaTPUBAEMBIX BOIIPOCOB, NPEAIaraeMbiX Uit 00YyYEHHUS
(MHCTpYKTaXka) repcoHasa.

[TepedyeHb OCHOBHBIX TeM (BOIIPOCOB) /Uil O0yUeHHsI (MHCTPYKTaXa) MepcoHaia Y Ypeik/IeH sl
I10 BOIIpOCaM JOCTYIHOCTH:

1. TpeGoBaHus  3aKOHOJATEIbCTBA, HOPMATHUBHBIX  IIPABOBBIX  JOKYMEHTOB MO
00€CIeUeHHIO JOCTYIHOCTH JUIsi HHBAINWJ0B OOBEKTOB COLMAIBHON, HHIKEHEPHONH U TPAHC!IOPTHON
UHQPACTPYKTYp U YCIYT.

2 OcCHOBHBIE BHJIbI CTOMKHX HapylIeHHH (QYHKIHHA, 3HAUUMBbIE Oapbepbl OKPY KAIOIIEH
Cpelibl K BOBMOXKHOCTH HUX YCTPaHEHHUS U KOMIIEHCALUH [ Pa3/IMuHbIX KAaTErOpuii MajloMOOHIIbHBIX
rpak/JiaH.

3. OCHOBHBIE TIOHSATHSI U ONPECJICHHUS 110 BOIIPOCAM JIOCTYIIHOCTH OOBEKTOB i yCIYT;
MOHSTHE O Oapbepax OKpYyXKarolled cpelbl M crnocobax MX MPEOJOJIEHUS: apXUTCKTYPHO-
JIAHUPOBOYHBIE pEICHUs, TEXHUYECKHE CPeJCTBA OCHAILIECHHS, WHPOPMAIMOHHOE 00€eC!CcUCHHE,
OpraHM3alHOHHbBIE MEPOIIPUSITHSL.

4. CTpyKTypHO-(hYHKIHOHAIBHbIE 30HBI U JIEMEHTBl 00bEKTa, OCHOBHBIE TPEOOBAHUS K
00€CIIEYEHHIO KX JOCTYIIHOCTH; OCHOBHBIC OIIMOKM B aJalTalyM, CO3Jarolue Oapbephbl
MaJIOMOOMJIBHBIM FPKIaHAM M CIIOCOOBI UX UCIIPaBJICHHUS. '

3 [lepeyeHb MPENOCTABIISIEMBIX HHBATUAAM YCIYT B YUpexAeHUH; GOPMBI U IOPALOK
IPEIOCTABJICHUS YCIYT (B YUpexXJIeHHUs, Ha JOMY, AUCTAHLIMOHHO).
6. DTHYECKHE HOPMBbI W NPUHIUNBI PPEKTUBHOH KOMMYHHUKALMU C HMHBA!IHIAMH.

[Tcuxosioruueckue acneKkThl OOIIEHUS ¢ MHBAIMIAMH U OKa3zaHUsi UM roMoiin. OCHOBHBIE MPaBUIIA U
CHOCO6bI MHPOPMUPOBAHHS MHBAJIKIOB, B TOM YHCJIE TPAXIaH, UMEIOIMX HapyuieHHe ()yHKIUH
CITyXa, 3peHHUs, YMCTBEHHOTO Pa3sBUTHS, O MOPSIKE MIPEAOCTABICHHS YCIyT Ha 00BEeKTe, 00 UX I1paBax
1 00A3aHHOCTSIX [IPH TTOJYIECHHUH YCIYT, a TAKXKe 0 JOCTYIIHOM TPAHCIIOPTE A NOCEeUIeH s 00hLeKTa.

7. Opranu3aiusi 10CTyla MaJoMOOUIIBHBIX TpaX/JiaH Ha OOBEKT: HAa TEPPUTOPHIO 0OLEKTA, K
CTOSIHKE TpPaHCIOPTa, K BXOJHOW IpyIIe B 3JaHHE, K IMyTAM I[EPEABMIKCHHMS BHYTPH 3/IA1UfA, K
MECTaM LIEJIEBOTO TMOCEIIEHHUsS (30HE OKa3aHHsl YCJIYT), K MeCTaM OOIIECTBEHHOTO MOJbL30BIHUS U
COMYTCTBYIOIIMM yclIyraM, B TOM 4YHCJIE, W 30HaM OTAbIXa, K CaHUTAPHO-THTMEH!IICCKUM
IOMEIIEHUAM, rapaepoOy, CTOJOBON M MPOUUM MOMELIEHHUSIM, PACIIONI0KEHHBIM Ha O0OBEKTE.

8. CnenuanbHoe (BCIIOMOTraTeIbHOE) 000pYy/I0BAaHUE U CPeJICTBA O0ECIIEUEHHs JJOCTYITHOCTH,
MOPSLIOK UX DKCIUTyaTalliH, BKJIIOYas Tp€6OBaHI/IH 0€30macHOCTH; OTBETCTBEHHBIE 3@ UCIIOJIL30BAHUE
000py/10BaHUsl, UX 3aJa4H.

9. IlpaBuia W TNOPSAIOK 3BaKyallMd IpakJaH Ha OOBbEKTE YUPEKIECHHS, B TOM UHCIC
MaJIOMOOHMJIBHBIX, B SKCTPEHHBIX ClIydasX ¥ Ype3BbIYAHHBIX CUTyaLHsX.

10. IlpaBuia W TOPSAZOK OKA3aHHUs yCIyr Ha JOMY (B MHOM MecTe NpeObIBaHHs HllLalnia)
WJIK B JIMCTAHIIMOHHOM (opMmare.

11. TlepeueHb COTPYJHUKOB, YHYAaCTBYIOLUIMX B OOECIEYEHUH AOCTYIHOCTH JUIS HHBATHI0B
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00BbEKTa ¥ MOMEIICHHH YupexIeHus, MPeAoCTaBIAEMbIX yCIIyT, a TAKXKe B OKasaHMW NOMOIIA B
[PEOJI0JIeHHH GAPLEPOB U B CONPOBOYXKIEHUM MATOMOOMIIBHBIX IPAkK/IaH Ha 00BEKTE.

12. Cojnepranue JODKHOCTHBIX 00S3aHHOCTEH COTPYIHUKOB 110 00eCreueHnIo J0CTYITHOCTH
JUISL KHBAIHJIOB OOBEKTA.

13. Tlopsimok B3aMMOACHCTBUS COTPYJHHKOB YUPEKACHHSA INpPH MPEAOCTABICHMHM yCIyT
MHBAJIUILY.

14. dopMbl KOHTPOJISI U MEPbl OTBETCTBEHHOCTH 3@ YKJIOHEHHE OT BBINOJIHEHHUA TpeOOoBaAaHUH
JIOCTYIHOCTH OOBEKTa U yCIIYT B COOTBETCTBUHU € 3aKOHOATEIIECTBOM.

15. ®opMBl KOHTPOJS W MEpbl OTBETCTBEHHOCTH 3a HEBBINOJIHCHHUE, HCHAICKAIICE
BBINOJIHCHHE COTPYJAHUKAMH YUpexJIeHns 00S3aHHOCTEH, MPejyCMOTPEHHBIMU OpraHu3aliiOHHO-
PACTIOPSIUTEILHBIMH, JIOKAJIbHBIMU aKTaMHU Y UPEKICHUSL.
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Jl0/IZKHOCTHASI HHCTPYKUUSA
OTBETCTBEHHOTO COTPY/AHHKA 32 OPraHM3aLHI0 PpadoThI
110 0GecedeHnIo JOCTYTHOCTH 00BbeKTa 1 YC/IYT Il HHBAJIU/0B,
MHCTPYKTAX MepcoHala B I'BYK «KHII»

1. O0mme MOJIOKEHU

1.1. JIOJKHOCTHAS MHCTPYKIMS OTBETCTBEHHOIO COTPY/HHMKA 34 opraHuzamuio pabot 1o
0GECIICUCHHIO IOCTYTHOCTH Y UPeKIeH]s IS MHBATU/IOB, MPEIOCTABIEMBIX YCIYT W MHCTPYKTaX
nepcoHana (nanee — OTBETCTBEHHbIH COTPYAHHK 34 opranuzaiuio padoT 1o  00ecICHEHNIO
JIOCTYNHOCTH 00BEKTa M yCIyr), paspaboTaHa B COOTBETCTBUU C denepanbHbiM  3aK0HoM  «O
COLMATIBHOM 3aIMTe MHBAINI0B B Poccuiickor denepanuny.

1.2. OTBETCTBEHHBIH COTPYAHUK 3a OpPraHU3aALMIO paboT 1O 00€CIEUCHUIO JOCTYITHOCTH
00BEKTa U yCIIyT Ha3HAYACTCS TUPEKTOPOM.

1.3. VHCTpyKuusi 3aKpemiserT OOsS3aHHOCTH, MpaBa H OTBETCTBEHHOCTh OTBETCTBCHHOIO
COTpYJHHKA 3a OpraHu3aluio pabor 1o 00ECEeYeHUIO JOCTYIHOCTH obbekTa W YCIYyr B
YupexaeHus.

1.4, OTBETCTBEHHDIH COTPYAHHK 3a OpraHM3alMio padoT Mo 00eCIeueHUI0 J10CTYITHOCTH
0OBEKTA U yCIIYT B cBOEH paboTe pyKOBOACTBYETCA DeepatbHBIM 3aKOHOM «O COLMaNbHON 3allnTe
uHBaIHIOB B Poccuiickoii ®denepaiiii», HHBIMA HOPMATHBHBIMH MPABOBBIMH aKTaMH, JJOKa/(LHBIMU
aKkTaMi Y UpeKJICHHs, HACTOsIICH WucTpyKuume.

2. OGSI3aHHOCTH OTBETCTBEHHOI0 COTPY/AHHKA 32 OPraHHU3AUNI0 pa6oT mo odectictieHUIO
JIOCTYIHOCTH 00beKTa B YCJIyr

2.1. OpraHu30BbIBATH BBIMOJIHECHHE HOPMATHBHBIX MPaBOBBIX JIOKYMEHTOB (enepalii-iioro u
PErHOHAILHOTO YPOBHSI, OpraHM3alliOHHO-PaCHOPAAHTEILHBIX JIOKYMEHTOB Y UPEHJICHU:. HHBIX
JIOKAIBHBIX JIOKYMEHTOB YUpEeXJIEHHs [0 BOMpocam JOCTYMHOCTH JUIA MHBAJIUI0B 00BEKTA
YupekaeH#s | NPEJOCTaBIISEMbIX YCIYT, 8 TAKKE NpeAnrucaHuii KOHTPOIUPYIOIMX OPraHok.

2.2. PaspaGarpiBaTh, OO€Cre4YMBaTh COIVIACOBAHUC U yTBEPKACHUE METOAUUCCKUX U
MHCTPYKTUBHBIX ~JOKYMEHTOB Ul  COTPYAHHKOB YypexaeHus 110 BOIpPOCaM obecricyeHus
JOCTYTHOCTH O00BEKTa M MPEIOCTABISIEMBIX YCIIYT, CBOEBPEMEHHO TOTOBUTH W BHOCHTH B HHX
M3MEHEHUs U JOTOHEHHSs, TIOBOJUTE UX [0 CBEJICHHs COTPYAHHUKOB YupexxaeHus.

2.3. Opranu3oBbIBaTh 00y4eHHE (MHCTPYKTaX, MPH HEOOXOIMMOCTH, TPEHUHT) COTPY/(HUKOB
Vupex/eHHs, IPOBEPKY 3HAHMH 1 YMEHHE COTPYHHKOB 10 BOIPOCAM JIOCTYITHOCTH JJIl HHBAJIU/I0B
00BEKTA U YCIIYT.

2.4. Opranu3oBbIBaTh paboTy MO MPEJOCTaBICHUIO B Yupexaenus OecILIaTHO B JOCTYTHOU
dbopme uHbOpManuK 00 HX MpaBax H 06S3aHHOCTSAX, BUAAX COLMATBHBIX YCIyr, popmax. cpoKax,
MOPAJKE ¥ YCTOBUSAX UX MPEIOCTABIICHHUS B YupexeHus.

2.5. OpraHu3oBbIBaTE PaboTy MO OOECHEHUEHUIO JOMycKa Ha TEPPUTOPUIO  YUpPCIK/ICHHA
COGAKN-TIPOBOJHMKA [IPH HAIMYMKM JOKYMEHTA, MOATBEPKAAIOIEro ee crieuuanbHoe ol0y4eHue,
BLIJAHHOTO 110 YCTAHOBJICHHOH (hopme.

2.6. Oprann3oBbIBaTh paboTy MO 00C/IEN0BAHMIO YyupexaeHHUs U IPEAOCTABIAEMbIX YCIYT U
cocTaBlIeHHIo Tlacmopra JOCTYMHOCTH O0BEKTa U YCJIYT, BXOAUTE B KOMHMCCHIO 1O IPORE/(CHUIO
oGClIe/[oBaHMs W TACTOpTH3alMKM  00beKTa M MPENOCTaBIACMBIX  yCIIYT, obecrieyuBath €ro
CBOEBPEMEHHOE YTBEPXKJIECHHE NMPEKTOPOM M HANPaBJICHUC B BBIIIECTOSIIIANA Opraf BIIdCTH B
yCTAHOBJIEHHBIE CPOKH. -

2.7. Opraau3oBbiBaTh paboTy MO OCYWIECTBICHHMIO OUCHKH COOTBETCTBUsI  YPOBHSI
JOCTYIHOCTH JUIsl MHBAJTUI0B OOBEKTOB U YCIyr ¢ MCIOJIb30OBAHMEM rokasarejiei JOCTYNHOCTH JJIA
UHBAIMIOB OOHEKTOB | TIPEIOCTABIISIEMBIX YCIIYT B chepe o0OpazoBaHusl.

2.8. VYyacrBoBaTb B COCTaBJIEHHH IlJlaHa alalTalkH obobekTa YupexcHus U
MPea0CTaBIAEMbIX YCIIYT 1l HHBAJIUIIOB.



2.9. PazpabarbiBaTh IMPOEKT rpaguka NepeoCHAICHUS YypexaeHus | 3aKYIKA [OBOTO
0Gopyi0BaHusl, BKJIIOYas BCIIOMOraTe/IbHbIC yCTpOMCTBA, & TaKKe CPEACTBA MHPOPMUPOBAHIIsL, B TOM
yncsie 1y6aMpoBaHus HEOOXOAMMOH JUIs MOy HCHH YCIIyTH 3BYKOBOH M 3PUTENIBHON (B TOM 4MCIIC
TeKCTOBOM M rpahuueckoit) HHpopManuu 3HAKAMHU, BBIMOJIHEHHBIMY peTbe(@HO-TOUCHHBIM prupToM
Bpait/isi 1 Ha KOHTPAcTHOM (OHE.

2.10. CucreMaTH4yecky [OBBIIIATE CBOIO KBaIM(QUKALMIO [0 BOMIPOCaM obecricueHHus
JIOCTYIHOCTH JIJIs MHBAJIM/IOB 00BEeKTa U YCIIYT.

3. Ilpapa OTBETCTBEHHOI0 COTPYAHMKA 34 opraHu3anuo pador mno o0ecnc4eHHIO
MOCTYIHOCTH 00bEKTa U yCJIyr

3.1. KoHTpoIupoBaTh B YUPEXKICHUs OCYIICCTBICHNC Mep, HalpaBJICHHbIX Ha obecricHeHne
BbINONHEHUS TpeOoBaHui DeneparbHOro 3aKoHa «O coluaIbHON 3alUTe HHBAIN/IOB B Poccuitckon
deepannny, ApYTUX MPABOBLIX aKTOB B chepe obecrieueHust 10CTYTHOCTH 0OBEKTOB U yCIIYT.

3.2. llpuHuMaTh pelieHHs B mpejenax cBOGH KOMIETEHIMH; KOHTPOIMPOBATh COO.IONCHHE
COTpY/HUKAMK Y YPEKICHUS JeHCTBYIOLIEr0  3aKOHOJATENIbCTBA, @ TakKe OpraHu3aiiioHHO-
pPACIOpSAUTEIbHBIX JOKYMEHTOB, JIOKAILHBIX aKTOB YUpexKjeHus M0 BONpocam o0eciicueHus
JOCTYITHOCTH JUIsl HHBAJIM/IOB 00bEKTA U IPEJIOCTABIISEMBIX YCIIYT.

33, BsanMmojeilcTBOBATH € BHEIIHAMH CTPYKTypaMu IO Borpocam  00eciicHEeHHS
JIOCTYIIHOCTH JJIsl HHBAJIM/I0B 00BeKTa U YCIIYT.

4. OTBETCTBEHHOCTb OTBETCTBEHHOro COTPYAHHKA 33 opraHusanmp pador Mo
oGecreyeHnIo J0CTYITHOCTH 00bEeKTA H yCIyT

4.1. OTBETCTBEHHbIM COTPYJAHHK 33 OPraHu3alMio paboT MO 0OECIEUEeHUIO JO0CT ) IIHOCTH
00BEKTA H YCIIyT HECET MEPCOHAIBHYIO OTBETCTBEHHOCTD 3a BINOJIHEHHE HacTosied MHCTpy Kuuu B
YCTAHOBJIEHHOM 3aKOHOM MOPSAJIKE.

CocTaBWI BeAyLIUH IOPUCKOHCYIBT A.A. Kopxicosa

C wHCTpYKLHMeH 03HAKOMJIEH, SK3eMIIAP Ha PyKH MOy 4T ’
Jlata [Toanuch paboOTHUKA PacuindpoBKa MOJNNACH j




