Ipunoxenue Ne 2
k Ilpukaszy I'BYK «KHL»
Ne 3D m«gjj OF 2019r.

[Tonoxenue
0 IIOPSAIKE OKA3aHMA [UIATHBIX YCIIyT
['ocynapcTBeHHBIM OIODKETHBIM YUPEXKIEHUEM KyIbTyphl I.CEBacTOMOINb
«KynsTypHO-UHpOpMALMOHHBIH HIEHTP»

1. OcHoBHbIC OJIOKEHHA

1.1, Hacrosmiee IlonokeHme o0 mOpsAOKe OKazaHus ILIATHBIX  YCIyT

['ocynapcTBeHHbIM GRHOKETHBIM YUPEKACHUEM KYJIbTYphl ropojga CeBacTomolb

«KymbrypHo-unopMarmoHHsiii neHTpy (Hanee - Ilonoxenue) pa3paGoTaHO B

COOTBETCTBHH C:

- I'paxpanckum xoxexcom Poccuiickoit ®enepauun;

- brojpkeTHBIM KOHEKCOM Poccuiickoit Genepanuu;

- HanorossiM xogekcom Poccuiickoit ®enepannm;

- QenepanbHbIM 3aK0HOM 0T 12 stHBaps 1996 r. Ne 7-®3 "O HeKOMMeEpUECKIX

oprasuzanyax";

- 3akoHoM Poccutickoit Peneparmu ot 7 despans 1992 r. Ne 2300-1 «O 3ammre

IIpaB noTpeduTenein;

- 3akonom Poccuiickoit ®eneparmu ot 9 okta6ps 1992 r. Ne 3612-1 «OcHOBHI
3aKoHOJareNbcTBa Poceuiickoii deneparyn o KyIbTypey,

- [locranosnennem IIpaBurenscrBa Poccuiickoit ®enepatmu ot 26 monst 1995

r. Ne 609 «O6 yrBepxknenun [Tonoxenns 06 0CHOBAaX X03SHCTBEHHOM

AEATENbHOCTH U (PMHAHCHPOBAHUS OPraHU3aIMi KYIbTYPBI M HCKYCCTBAY,
- Ilpukasom I'maBHOro ympaBieHus KyabTypel or 24.05.2018 r. Ne 134 «O
BHECCCHMM M3MCHCHHH B MpuKa3 IJIaBHOro ympaBleHWs KyIbTYpsl Tropojaa
Cesacromnons or 30.12.2016 r. Ne 214 «O6 yreepxnenun ITopsaka onpenencHus u
B3UMaHUsl IUTaThl 3a YyCiIyrd (paboTbl), OTHOCAIIMECS K OCHOBHBIM BHAAM
ACATEIABHOCTH TOCYJApCTBEHHBIX OFO/UKETHBIX (ABTOHOMHBIX) YUPEKICHHIA,
GyHKIME ¥ TONHOMOYMS yupenuTeNs KOTOPHIX OCYLIECTBISET I JIaBHOE
yupasjieHHe KyJabTypel ropoaa CeBacTomonis, OKa3blBaeMbleé MMM CBEPX
YCTaHOBJICHHOTO  TOCYJapCTBEHHOTO  33JaHUS M YCTAHOBIEHMS  JIBIOT
YIPEKICHUAMH KYJIbTYPhI, PYHKIMU U TOJHOMOYHS YIPEAUTENS OCYLIECTBIISET
I'naBHoe ympapieHue KynbTypbl ropoga CeBacTomons, mis AeTeil JOIIKOJIBHOTO
BO3pAcTa, 00yYarOIUXCs, HHBAIMIOB ¥ BOCHHOCITYKANIUX, POXOASIIMX BOCHHYIO
CnyOy [0 TpU3BIBY, MHOTOJETHBIX CeMell W OOLIECTBEHHBIX OpraHM3aLMil

BETEPAHOB MPHU OPraHU3ALUH IUIATHBIX MEPOIPUATHINN
- UHBIMH TIPABOBBIMU AKTAMMU;
- YcraBoM ['oCynapcTBEHHOTO GIODKETHOTO YYPEXAEHUs KyJIbTYpsl TOpoaa
CesacTonons «KynsTypHO-HHGOpMAMOHHBIH LEHTPY (fanee - YUpexaeHne).



1.2,  Hacrosmee IlonoxeHune pa3paGoTaHo B IENSX PeErdaMEeHTHPOBAHUS
ACATCIBHOCTH YUPEXKIEHHUS II0 OKA3aHUIO IUIATHBIX YCIYr (H3HYECKUM M
IOPUIMYECKUM JIUIIAM, MHOW IUIATHOM AEATENBHOCTH, MOpSIKka 00pa3oBaHUS H
UCIIOJIb30BAHUS CPEACTB OT OKA3aHUS IUTATHBIX YCIIYT.

1.3.  TlnatHsle yciyru npeaoCTaBisioTCs B LEISX:

- BCECTOPOHHETO YIOBJIETBOPEHMs MOTPEOHOCTEN HACENEHHUS W OpraHu3aluii B
cdepe KyIbTypHI;

- YIy4IIE€HUs Ka4eCTBa YCIIYT;

- Pa3BUTHS U COBEPLICHCTBOBAHMS YCIIYT:

- IOBBINICHUS () (PEKTUBHOCTH HCIIOIB30BAHMS PECYPCOB Y UPEIKICHHS;

- IPUBJICYCHUS JOITOJHUTENBHBIX (PUHAHCOBBIX CPEJICTB;

- YKPEIUIEHHUS MaTepUaAIbHO-TEXHUIECKOI Oa3hl.

1.4, IlpemocraBneHue IUIATHBIX YCIYT OCYINECTBISETCA YUpexKICHHEM
JIOTIOJTHUTEIFHO K OCHOBHOHM JESTEIbHOCTH M HE BJICUET 32 COOO0M CHIDKEHMS
00BEMOB M Ka4eCTBA OCHOBHBIX YCIYT, OKa3bIBAEMBIX B PAMKAaX BBIIOJHECHHSA
rOCyIapCTBEHHOI'O 3a1aHKS.

1.5.  IlnaTHbie yCIyTH OKa3bIBAIOTCS (PU3MUECKMM W IOPHAMYECKHAM JIUIAM B
COOTBETCTBHM C HX IOTPEOHOCTSIMH Ha JOOpPOBOJBHON OCHOBE W  3a CYET
JWYHBIX CPEACTB  TpaXAaH,  OpraHU3arii A UHBIX HUCTOYHUKOB,
MPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

1.6.  JleATenbHOCTH 1O OKA3aHWIO TUIATHBIX YCIYT OTHOCHUTCS K MPHHOCAIIEH
JOXOJ NEATEIbHOCTH YUPErKIACHHS.

1.7. OcHoBHBlE TIOHATHS ¥ onpepencHus McnonWTens ycayru —
YupexeHue.

1.8, IlorpeOurens yciyru - QU3MYECKUE U IOPUIMUECKHE JIMIA, UMEIOLIVE
HAMEPEHUE 3aKa3aTh WM NPHOOPECTH (3aKa3bIBAIOINUE WIN MPHOOPETAIOIINE)
TUIaTHBIC YCIYTW JIMYHO WA Ul JPYTUX JIAL, [PEICTaBUTEISIMUA KOTOPHIX OHU
ABJISTIOTCAL. _
1.9.  Ilnarmas ycmyra - yciyra, okassiBaemas Y4pexIeHHEM (DI3UYECKUM U
IODUIMYECKUM JIMIIAM 33 IDIaTy COIVIACHO IMEPeYHI0  TakuX yCIyr u
NPCHCKYPAHTY, YTBEP)KACHHOMY B YCTAHOBJIEHHOM IOPSIKE.

1.10. TIlepedeHp mNATHBIX YCIYr - IepeYeHb IUIATHBIX YCAYyT B paMKax
Pa3PeHICHHON Y CTaBOM JEATENbHOCTH, pa3pabaThiBaeMblii W YTBEPIKIAEMbII
VCTIOJIHUTENIEM YCIYT € YYETOM MOTPeGUTENsCKOrO cIpoca U BO3MOXKHOCTEH
YupexaeHus.

1. Opranusanus OKa3aHUsA NJIATHBIX YCJIYT
2.1.  VYupexnenue OecmmarHO oOecrieuuBaeT — mOTpeOMTENs  YCIyTH
HeoOXOMMMOM M JOCTOBEPHOM MH(pOPMALMEH O IIIATHBIX YCIyTrax.
22. Vndopmaums o0 IUTaTHBIX YCJIyrax, OKa3bIBaeMbIX YUpexIeHHEM
pasMermaercs B MH(POPMALMOHHO-TETIEKOMMYHHUKAIIMOHHOM ceTn MHTEepHET Ha
OMIManbHOM caiiTe YUpeKICHHUS, a TAKKE HAXOAUTCA HAa MH(OPMALHOHHOM
CTCH/IE B yHOOHOM 117151 0003PEHHUS MECTE U COAEPIKAT:
- CBEICHUSA O HAWMEHOBAHWM HCIIOJIHUTENSA, O MECTE €ro HaXOXICHHSA (MECTe
rOCYapCTBEHHOM PETUCTPAIVH);



- cBefieHMs 00 ydpeaurene JaHHOrO WCHONHHUTENS (ampec, TeaeOHbI);
CBEICHMS O JIMILIEH3UIX, CEpTHU(UKATAX, HOMEpaX W Jarax BBIAAYM, CPOKAX
JEUCTBHS, OpraHe, BbIAABIIEM JIUIICH3HIO,
- CBCJICHUA O peXMME pabOThl UCIONHUTENS; MepeYeHb IUIATHBIX YCIyT U
YCIOBHS HX MPEIOCTABJICHUS; CBEIEHHUS O CTOMMOCTH OKa3bIBAEMBIX YCIYI H
NOPSAAKE WX OIUIaThl; CBEACHHWA O JBroTax, MPUMEHAEMbIX B OTHOIICHHH
OT/JEJIbHBIX KaTeropuii moTpeduTenei;
- CBEJICHUA O MpaBax, 00SA3aHHOCTAX, OTBETCTBEHHOCTH MOTpeOHUTENICH yCIyr u
WCTIOJTHUTEIS;
- CBEJICHUS O KOHTPOJMPYIOIIMX OpPraHW3alMsaX, UX ajapecax, TeleoHax;, WHBIE
CBE/ICHMUSL.

YupexaeHue Tak ke nMeeT KHury xano0 u npeaioKeHuii, Koropas
HAXOJUTCs Y IJIaBHOTO aAMHUHUCTPATOPA.

23. OkxazauMe IUIATHBIX YyCIyI  YUPEKICHHEM  PErTaMEHTUPYETCs
JEHCTBYIOMMM 3aKOHOAATEIbCTBOM, MPUKA30M [ TaBHOTO YIIPaABICHUS KYIbTYPbI
ot 24 mas 2018 r. Ne 134, nacrosimum [Tonoxeruem, [TepedHeM IUIATHBIX yCIYT,
ITepeuneM JIbroT g OTAENBHBIX KATETOPUM TIPaXIaH, YTBEPKICHHLIMH
YupexaeHueM, NOKYMEHTaMH YUpexIeHus o0 yTBEP)KICHHH pa3Mepa IUIaTh
(LIeHBI) Ha OKa3bIBAEMbI€ TUTATHBIC YCIYTH.

2.4.  TlnatHble ycIyru MOTYT OBITh OKa3aHBI TOJIBKO II0 YKEJIAHUIO OTPEOUTE s
YCIyTH.

2.5. IlnatHele yCIyrw OKa3bIBAIOTCH PaGOTHMKAMM, HAXOMANIMMHCA B IITATE
Yupexaenus, 00  NPUBICYCHHBIMH  CHOEHHANMCTAMHM,  WMEIOIUMH
COOTBETCTBYIOLIYI0 KBanupukaimoo. Omara Tpyga MPUBJICYCHHBIX IS
OKa3aHMs IUIATHBIX YCIIYI BHEIUTAaTHbIX PAOOTHUKOB OCYIIECTBISETCS  HA
OCHOBE I'PaXIaHCKO-TIPAaBOBOT'0 JOTOBOPA.

2.6. IlnarHele ychayru, npemocTaBisieMble YUpexIeHHEM, OKa3bIBAIOTCS B
pamKax I0roBopa, 0OpMIIEHHOr0 B MACbMEHHON (opMme ¢ PU3UIECKUMH W
IOPUINYECKAMU JINLAMH HA OKA3aHUE TUIATHBIX YCIYT.

YupexaeHue 0053aHO 3aKIIOYUTh JOTOBOP HA OKa3aHWE IUIATHBIX YCIIyT
NPy HAJIMYMKA BO3MOXKHOCTH OKa3aTb 3alpalldBacMyi0 YCIYr'y W HE BIPaBe
OKa3bIBaTh NPEAMOYTEHUE OJHOMY IOTPEOUTENIO YCIyrd Tiepen APYTUM B
OTHOIICHWM 3aKJIIOYEHHs JIOTOBOpAa, KPOME CIIydaeB, IPEAyCMOTPEHHBIX
3aKOHOM ¥ MHBIMH HOPMATHUBHBIMY TIPABOBBIMH AKTAMH.

B nucsMenHo# opMe 10roBopa I0KHBI OBITh PEraMEeHTUPOBAHbI:

- YCJIOBUS ¥ CPOKH IOJTYHEHHMS TUIATHBIX YCIIYT;
- TIOPSIIOK Pacy€eToB;
- IIpaBa, 00A3aHHOCTH U OTBETCTBEHHOCTH CTOPOH TI0 JIOTOBOPY.

JloroBop, 3awmodaemblii C MOTpeOHWTENEM YCIYTH, MOXKET OBbITh
WUHUBHUIYaIbHBIM WM CTAHAAPTHBIM (3AKIIFOYAEMbIi 110 TUIIOBOM opme).

YcrHas (opMa [0rosopa MpeayCMOTpeHa TOJBKO B CIy4ae OKa3aHMs
IUIATHBIX PA30BBIX YCIYyr IIPH CaMOM HX COBepIIeHWH. J[OKyMEHTOM,
TNOATBEPKJAIOMIMM OKa3aHWE TaKUX YCIyI M MX OIUIATy, SBJISETCA BXOMIHOM
OmieT, KBUTAHLUS, UHOM JOKYMEHT CTPOTrOii OTYETHOCTH MIIA KACCOBBIN Y€K.

27. JloroBopsl Ha  OKa3aHWE  IUIATHBIX  YCIOYI  HOJIMCHIBAIOTCA



norpedurenem yCIyTH U JUPEKTOPOM YUpEeKIACHUS WIA JIAIIOM,
YIOJTHOMOYCHHBIM Ha MONUCAHNE TAKUX JIOTOBOPOB.

2.8. Ilorpeburens ycmyrm o00s3aH OIIATUTh  OKA3bIBAEMbIE ILTATHBIE
yCIyru B TOPSJIKE U B CPOKM, YyKa3aHHble B  JOTOBOPE  OKa3aHUA
IUVIATHBIX yCAYr, MW B  COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoii
DQeneparpn. Oruiata MoxeT OBITh HMPOM3BENEHA B Ge3HANMYHON (opMe MM 3a
HAJITUYHBIA pacyer.

B kadecTBe JOKYMEHTa, OATBEPKIAIONIET0 OIUIATY OKA3aHHOH YCIyrd U
IIPUEM HATUYHBIX JICHEr, YUpeKIeHUE 00sM3aHO BbIJATh KACCOBBIM YeK, OWIeT
WM WHOW JIOKYMEHT, NPUPABHEHHBIH K KAaCCOBOMY 4YeKy (IOCTAHOBJICHHE
IlpasurenscrBa Poccumiickoit ®enepamum ot 6 mas 2008 . Ne 359 «O
NOPSANKE  OCYHMIECTBICHHMSA  HAJMYHBIX  JEHEXKHBIX  pacuyeToB U (WIn)
Pacy€TOB C MCMOJb30BAHMEM ILIATEXHBIX KapT 03 NMPUMEHEHHS KOHTPOILHO-
KacCOBOM TEXHUKMIY).

29. MoMeHTOM OMmIaThl YCAYr CYATAETCA JaTa BBIAAYM YUpEeKICHHEM
NOTPEOUTEN0  YCIYyrM  KacCOBOTO  9Y€Ka WIA  HHOTO  JOKYMEHTa,
TOATBEPXKJAOIIET0 OILIATY YCIIyTr B CIydae OILIAThl YCIYT B HATMIHOMN (opme, 1
Aara 3a49MCIICHUS] ICHEXKHBIX CPEICTB HA CYET YHUPEKICHUSA B CIydae OILIAThI
yciIyr B Oe3HaIMYHOM (opMme.

2.10. B cmydae HecBOEBPEeMEHHOM OIIATHl 3a NPEJOCTABICHUE ILIATHBIX
YCIOYT [MPEKTOp YUpexACHHs HMEET IpPaBO IPEKPAaTHTh IIPEIOCTaBICHUE
IUIATHBIX YCIIYT JI0 HOJIHOIO IOTalICHUS 3a10/DKEHHOCTH.

2.11.  Vupexnenne 006s13aHO 0GECIIEUHMTH BBHINOTHEHHE OOBEMOB, CPOKOB H
KQueCTBA OKAa3bIBACMBIX YCJIYr, a TAKKE CBOEBPEMEHHOE IPEIOCTABIEHHUE
JOKYMEHTOB II0 OKa3bIBa€MbIM yCIyraM B  OyXrairepuro  YUpeKICHHI.
byxranrepuss YupexjaeHus oQopmiser 3aKa3 Ha BBINOJHEHHBIE YCIYTH,
BBICTABJIIET CYETAa Ha OIUIATy TAaKWX YCIOYI, OCYIIECTBISET y4eT U
KOHTPOJIb.

2.12. llpaBa u 06S3aHHOCTH TOTPEOWTENS YCIyT W YUpEeXICHHS,
OKa3pIBAIOMIET0 IUIATHBIE YCIYTH, ONPEACISIOTCS B COOTBETCTBUM €
I'paxnanckum  komexcom Poccuiickoit ®enepammy, 3akoHoMm Poccuiickoit
Oenepamuu ot 7 pespans 1992 r. Ne 2300-1 «O 3ammre npas noTpedUTENnein.

2. TlopsaoK yCTaHOB/ICHHS HEH HA IJIATHBIE YCIyrH (paboThl),
HOJIyYeHHs H PACXOAOBAHMS CPeICTB
3.1. Pasmep uen Ha mmarHeie yciyru (paGoThI) YTBEpXAAeTCA MPUKA30M
AUPEKTOpa YUPEKAEHNUSI B COOTBETCTBUM C [TOPAIKOM ONPENEICHNS U B3UMAHHS
Iiathl 18 QU3MYECKMX M IOPUAMYECKHX JHMI[ 3a ycayrd (paGoTsi),
YTBEPXKJCHHBIM NIPUKa30M [ J1aBHOrO ynpapiaeHus KyabTypsl ot 30 mexabps 2016
r. Ne 214,

3.2. Bce cpeacrtBa or mpuHOCSmIEN I0XOH eSTEIbHOCTH, IIOJIyYEHHBIE
YupexaeHineM, akKyMyJIUPYIOTCS Ha CUeTe YUpekIeHHUS.
33 Yapexknenue o0053aHO BeCTH OyXradTepCKuii ydeT M OTYETHOCTb

Pa3JEIbHO MO OCHOBHOM JEATENILHOCTH M TI0 TUIATHBIM YCIIyIaM B COOTBETCTBUH C
IJIaHOM (PMIHAHCOBO-XO03SMCTBEHHOMN IEATEIbHOCTH.



3.4. Cpezctsa, momydeHHble OT OKa3aHWS IUTATHBIX YCIYT, PacXOmyHOTCS
B COOTBETCTBHM  C YTBEPKIEHHBIM IUIAHOM (PHMHAHCOBO-XO3SIHUCTBEHHOM
JESTEbHOCTH.

3.5. YupexieHne He BIpaBe I0MyCKaTh BO3MEHIEHHE PACXO/IOB, CBA3AHHBIX C
OKa3aHMEM (BBIIIOJHEHMEM) IUIATHBIX yCiuyr (pabor), 3a c4eT cpeacts cybcuauu
Ha (MHAaHCOBOE OOECIICYCHUE BBIMIOJHEHHUS TI'OCYJAPCTBEHHOTO 3aJaHus Ha
OKA3aHUE TOCYTAPCTBEHHBLIX YCIYr (BBIIONHEHHE PA0OT), 3a HCKIOYEHHEM
IJIaTHBIX YCIIyT (paboT), Oka3biBaeMbIX B PAMKAX TOCYIAPCTBEHHOIO 3a/1aHHS.

3. JIbrorel NpH OKA3aHAH IIATHBIX YCJIyI

4.1. Tlpy npoBefeHMH IUTATHBIX MEPONPHATHN, a TaKkke IPEAOCTABICHHN
IUIaTHBIX YCIYr YYpEeXKIECHHWE B COOTBETCTBHM  C  JICHCTBYIOIIUM
3aKoHOJAaTeabCcTBOM  Poccuiickoit  ®enmepanmu C y4eToM (MHAHCOBBIX,
MaTepuaNbHO-TEXHHYCCKHUX M OPraHU3alOHHBIX BO3MOKHOCTEH YCTaHABIUBACT
JBrOTHI U OTAEJIBHBIX KaTeropuid rpakIaH.

4. 3aKI04YUTe/IbHbIC MOJI0KEHAA

5.1, KoHTpomb 3a NeATENBHOCTHIO YUPEeKIEHHS [0 OKA3aHHIO TUIATHBIX YCIyT
OCYHMICCTBIMIIOT B MpeAeax CBOEH  KOMIETEHLMH [ J1aBHOE yrpaBiicHHE
KyJIbTYpbl, HHbIC OpraHbl M OpPraHW3alWU, KOTOPHIM B COOTBETCTBHH C
3dKOHAMM W WHBIMM HOPMATHMBHBIMU TPAaBOBBIMHM aKTaMu PoccHiicKoii
Oenepaiin 1 ropoga CeBacTomois MpPENOCTABIEHO IPaBO  HPOBEPKH
TEATEIBHOCTH IOCY JAPCTBEHHBIX YUPEKICHHUIA.

52. llpu BBIABIEHHU 1O >Kalno0e MOTPEOMTENS YCIYT HEHAMIEKAIIETO
KauecTBA X OKA3aHUs, @ TAKKE ONACHBIX IS JKU3HHM, 370POBbS, MMYIIECTBA
noTpebuTeNeld yCIyrMm W' OKpYXamied cpeasl YupexkaeHue o6s3aHo
HE3aMEUIMTENbHO  M3BEHIaTh 00  3TOM  COOTBETCTBYIOIIME  OPraHbl
UCIIOJTHUTEIBHOM  BJIACTH, OCYILECTBISIIONIME KOHTPOIb 3a KAueCTBOM H
G€301aCHOCThIO IPEIOCTABICHHS TUIATHBIX YCIIYT.

5.3, Criopsl, BOSHHKAIONINE MEX/Y TIOTPEOUTENEM YCIYTH U YUpEKICHHEM,
PaspemalTCd MO COIJIAICHHIO CTOPOH MIA B CyJeOHOM TIOpSAAKE B
COOTBETCTBUH C JICUCTBYIOIIUM 3aKOHOIATENLCTBOM Poccuiickoit ®enmeparmm.
5.4. . 3amHapymeHue npaB noTpeGHUTENIEH YCIyrH, YCTAHOBICHHBIX 3aKOHAMH 1
HHBIMM HOPDMATHMBHBIMU TIpaBOBBIMH aKkramu Poccuiickoii ®eneparuy,
Yupexienue HeceT aAMUHHCTPATHBHYIO, YrOJNOBHYIO WIM TIPaXIAHCKO-
IIPAaBOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJIaTeIbCTBOM
Poccuiickoit ®enepanmn.



